THE The BluePeak ADVANTAGE program is designed for busy
BLU EPEAK compliance and operations executives that need support
keeping up with the ever-changing healthcare landscape.

Depending on your needs, our memberships levels range
from essential services and products to elite services and

| P R O G R A M \ products. Each level provides progressively more support
and offerings.
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BluePeak ADVANTAGE ESSENTIAL | PERFORMANCE ELITE

Membership Levels*

Dedicated Account
Manager Hours per Month

Weekly Guidance

Monitor Email ‘/ « «
Weekly Buzz™

Email « ‘/ «
Quarterly

Newsletter ‘/ « «

2,50r10 50r10 10,15 or 20

Quarterly Webinar

Presentations « ‘/ ‘/
Additional Service 59 59 10%
Discount

Annual Instructor Led Training

Session or Additional Free ‘/ J «

Course(s) in BluePeak University™

Your Choice of 1or 2
Performance Services «

Your Choice of 1or 2
Elite Services «

*Any ADVANTAGE Program level can be modified to meet your unique needs. Package pricing based on selections.
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ADVANTAGE
*

All BluePeak ADVANTAGE Members receive the following services:

» Weekly Guidance Monitor

A weekly log of Centers for Medicare and Medicaid

Services (CMS) guidance tailored to your organization

that includes:

¢ Health Plan Management System (HPMS) memos and
guidance from CMS’ website, Federal Register, Office of
Management and Budget (OMB), and more

e Guidance summaries by operational areas
and level of urgency

¢ Your very own BluePeak Senior Consultant to highlight
the guidance that needs your attention and answer any
questions you may have

>» Articles and Industry Update Emails

A weekly industry news wrap-up: The BluePeak Buzz and

articles of interest from industry news sources and

BluePeak.

* EXCLUSIVE TO
PERFORMANCE MEMBERS

Select up to 2 Performance product services
per membership per year, including:

Call Log Review, Universe Review, Bid
Submission QA, FDR Audit, HIPAA Audit,
Credentialing Audit, Delegation Oversight Audit,
MTM Assessment, Operational Assessment
(One Area), Enrollment Audit

>» Quarterly Presentations
Quarterly presentations on relevant industry events, such as
big guidance changes, audit trends and more!

>» Dedicated Account Manager

BluePeak account managers are your phone-a-friend for any
questions you might have about CMS guidance and/or
processes.

» Additional Services Discount

BluePeak’s way of saying “thank you” for allowing us to
provide services in addition to those included in your
membership level.

>» Training

One instructor led two-hour virtual training session of your
choice per year, or additional free course(s) in BluePeak
University™, our computer-based training platform that gives
you access to trainings created by our industry experts.

* EXCLUSIVE TO ELITE MEMBERS

Complimentary Passes to Select

Industry Speaking Engagements

Be BluePeak’s guest and join our sessions at premiere
industry conferences.

Select up to 2 Elite product services per
membership per year, including:

Mock Audit (Three Areas), CPE Annual Audit, Provider
Directory Audit with Adequacy Assessment, CPE
Assessment, Encounter Data Audit, Claims Review
Assessment, PBM Assessment, MMP Audit, PDE
Assessment

IT'SEASY AS 1,2, 3

Select Number of

monthly hours with a
Subject Matter Expert

2 3

Select your choice of 1to 2
services from Performance
or Elite project offerings.

Contact BluePeak to get
your customized
proposal and pricing
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