Partnering with Plans
for Bid Operational
and Quality Reviews

BluePeak can work with you to assess
your annual Medicare Advantage Bid by
performing a bid benefit review, and/or
PBP quality review.

Bid Benefit Review

Between February and June, decisions are made on Medicare
Advantage plan bids that impact your operations and membership
materials for the next plan year.

It is important that changes being considered by plans are aligned
with member expectations, operational objectives, and financial
goals, while at the same time mindful of the competition.

Plans often find themselves with operational challenges when the bid
has not been reviewed against current processes and system set up.

BluePeak reviews inputs to the PBPs, line-by-line, and discusses with
operations staff and plan actuarial contractors, to ensure
understanding of the intent and that the goals are being met.

In addition, key operational and benefit changes are identified,
reducing the risk of errors in member materials and flags from CMS
desk review.

We can help establish a best practice for review of benefits, singularly,
and in total, across various plans, so plan goals can be achieved.
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Bid-PBP Quality Reviews

It’s important that the Plan Benefit Package (PBP) you submit
accurately reflect the intended benefit design described and are
supported by the bid pricing tool.

BluePeak has experienced reviewers who have a strong
understanding of the bid data entry process and can review the
PBP for accuracy, implementation, and compliance-whether you
have 1 product offering or hundreds!

BluePeak reviews for alignment of PBP data that reside in
several areas, optional (either mandatory or supplemental)
benefits vs. core Medicare covered benefits, described
throughout the PBP data.

BluePeak establishes communication with key stakeholders
to ensure the intended benefit design is submitted.

BluePeak can establish processes for best practices and
relieve some of the stress associated with bid submission and
operational implementation.
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