
key component to efficient operations and 
compliance is training. Training is critical to 

ensure employees have the tools to do their job 
and understand regulations that govern their work.

BluePeak University is a computer-based training 
platform that satisfies all your annual required 
training needs to support Board members and 
Medicare compliance and operations 
professionals. BluePeak University offers 
comprehensive curriculum to stay on top of 
changing regulatory guidance, navigate lessons 
learned, and implement best practices:

➤ Customer service  ➤ Compliance
➤ Medicare audit ➤ Finance
➤ Operations ➤ Pharmacy
➤ Utilization management and claims

Specific courses are even customizable to your 
organization.

All content has 
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BluePeak 
University

B EN E F I T S  O F  T R A I N I N G  

  Higher job satisfaction and lower turnover

  Improved productivity and accuracy

  Compliance with regulatory requirements

Since its inception, BluePeak Advisors has been 
committed to making the complicated world of 
government-sponsored health care programs
 easier to navigate. BluePeak employees pride 
themselves on being our clients’ personal 
advisors and driving through our motto of 

Knowledge, Experience and Trust 
to deliver outstanding service. Our training and 
curriculum developers are senior level managed care 
professionals, experienced clinicians and former 
Centers for Medicare and Medicaid (CMS) regulators 
who have worked at health plans, pharmacy benefit 
managers (PBMs), and CMS. Now our comprehensive 
training content is available online in an engaging 
format that makes learning fun.
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WHY COMPUTER-BASED 
TRAINING?

Reduced Costs
BluePeak University is online, so there 
is no need for travel or training 
materials that, in some cases, are out 
of date when they are printed. 

Standardized Message
Courses have been developed to 
provide high-level, overarching 
principles and then dive into details, 
allowing each employee or Board 
member to choose a learning path that 
suits their work.

Flexible & Supports 
Remote Staff
The training can be accessed online 24 
hours a day, 365-days a year through 
the use of a Learning Management 
System (LMS). 

LET BLUEPEAK BE YOUR  
CONSTANT IN THE EVER-CHANGING 

WORLD OF HEALTHCARE

Contact BluePeak today for a FREE consultation! 
www.bluepeak.com
BluePeak Advisors is a division of Gallagher Benefit Services, Inc.

Ability to Learn New Skills at Own 
Pace on a Variety of Topics
BluePeak University offers courses that 
satisfy all your annual training requirements 
such as HIPAA, Medicare Compliance, 
Board Training, and Fraud, Waste, and 
Abuse. In addition, BluePeak University 
offers course curriculum in the following 
categories to stay on top of changing 
regulatory guidance, navigate lessons 
learned, and implement best practices: 
➤ Customer service  ➤ Compliance
➤ Medicare audit ➤ Finance
➤ Operations ➤ Pharmacy
➤ Utilization management and claims

Immediate Results and Reporting 
BluePeak provides status reports to make 
tracking progress easy and includes 
reporting functionality.

➥ Contact us today to get a free course catalog and discuss how we can help you meet your training needs. 


